CURRICULUM VITAE

Algasem ALSALEMI
+967 771367284 / algassimb666@gmail.com

CAREER OBJECTIVE

To be expert in my area of work, with a passion for challenges, innovation, and working
with people and communities. Seeking a role where | will be able to apply my skill and
work experience in the development of advanced applications by making a difference
through quality, with strict adherence in achieving the organizational goals.

EXPERIENCE:

Eastman Auto & Power Ltd
June 2020 Till December 2020
Designation: Tele Account Manager

Established in 2002, Eastman Auto & Power limited (EAPL) is the leading manufacturer, supplier
and exporter of all kinds of energy storage solutions and solar solutions with manufacturing and
research units in India. The range of products offered by Eastman is known for its quality,
durability and performance. The company provides batteries for vehicles, Inverters & UPS system
applications as well as E- rickshaw and solar solutions.

Responsibilities:

e Generate lead pipeline

e Good customer awareness, with the ability to manage customer expectations, customer
focused and service orientated

e Liaison with International client based out of Middle East via Emails and Calls.

e Manage business conversations with the customers to understand their needs

Group Isource
December 2019 Till June 2020

Designation: Marketing Research Analyst.

ISOURCe delivers sales accepted pipeline for global B2B technology companies
in addition to customized business research, actionable sales intelligence and
audience outreach.



Responsibilities:

Generate lead pipeline for IT/telecom companies such as SAP.
+ Deliver sales accepted pipeline for B2B technology companies.
+ Analysis the data for target market.
+ Marketing research to build data base.
« Support the staff and teams in making the recommended changes.
*  Produce work related documentation and reports to the management.

DarAlmohamdiah (Salheen Trust)
September2018 till September
2019.

Designation: Operator Data Entry .

Salheen trust Saleheen Trust Was Established In 2003 And Registered Charitable Trust Working In
The Service Of Humanity For Last Many Years. The Major Focus Of The Trust Has Been
Promotion Of The Education Of Weaker Sections Of The Society And Also Medical Aid To The
Needy Persons.

Responsibilities: -

+  Work with clients to understand and investigate feedback into the
service/function/product provided

« Liaison with International client based out of Middle East.

+ Identify and improve the process and technology if required as per the requirement

+ Good customer awareness, with the ability to manage customer expectations,
customer focused and service orientated

« Communicate the benefits of your recommendations across departments and help
to
address any uncertainty and concern
Produce work related documentation and reports to the management
Support the staff and teams in making the recommended changes, including
helping to resolve any issues

+  Work on excel,outlook .



EDUCATION HISTORY

Master of business management(MBA)
JNTU
2020- 2022 incomplete.

Bachlor Of Computer Application. (BCA)

Osmania University
2016- 2019

Secondary school, Electrical Installations(General)
2013

SKILLS

Language Skills:

1. Arabic (Native language)
2. English (Reading, Writing and Affective communications skills)
3. Hindi (Good Affective communications skills)

Other:

4. Ability to work in a fast- paced environment to set deadlines

5. Ability to work under pressure.

6. Excellent oral and written correspondence with an exceptional attention to detail

7. Highly organized with a creative flair for project work - L self- starter who
contributes well to the team

8. Positive attitude.

9. Ability to work multiple tasks in same time.

10.Computer skills, Fast typing ,MS office excel, word, outlook.

INTERESTS AND ACTIVITIES

+ Reading, Travelling and playing football.

PERSONALDETAILS

Full Name : Al_gasem Jamal Aldeen Alsalemi
DOB :11- 04- 1995
Father's Name : Jamal Aldeen Alsalemi

Ph.n: +967 771367284
Email address: algassim666@amail.com
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